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American Association

on Health & Disability About Us

A Home Research @ AAHD Public Health Programs v Public Policy ¥ D&H Journal Membership

AAHD’s mission

* Dedicated to ensuring health equity for children and adults with disabilities through policy, research,
education and dissemination.

» Advocates for full community inclusion and full health care access at national, state and community
level.

We achieve our mission through research, public policy, education and awareness. AAHD continues
m to be the only national organization specifically dedicated to disability and public health.
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Process quality

Care worker are always willing to help
sepvice user (PQ_1)

Care worker instifls confidence in you
{Assurance) (PQ_2)

Care worker has your best interests at heart
(empathy) (PQ_3)

Outcome quality

The use of service has improved daily living
activity. (OQ1)

The use of service has improved overall
quality of fife. (0Q_2)

The use of service has veduced [amily care
giver stress. (OQ_3)

Engagement quality

There is an official site where users can
report complaints abour the service. (EQ_1)
Users have leamed about disability
gatherings, user family gatherings, and
disability organizations while using the
service, (EQ 2)

The service has been planned with the
service institution, (EQ _3)
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