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Closing Health Gaps for
Persons with Disabilities: |
Lessons from WHO/Europe on,

Building Inclusive Health
Systems

Shirin Kiani
WHO/Europe

\

Q) World Health
Organization

The WHO Regional Office for Europe

The WHO European Region:
* 1 0of 6 WHO regions

* 53 Member States with a population of
900 million people

» Basein Copenhagen and offices in 33
countries - with national teamsin 7 on
disability/rehabilitation

Technical areas of work :

+ Collaborations with WHO Headquarters
in Geneva for normative work

» Partnerships with Ministries of health
and other key stakeholders (e.g.
Professional organization, academic
collaborating centres)
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European Programme
of Work 2026-2030

#UnitedActionForBetterHealth

Why do we need our health systems
to be more disability inclusive?

World Health
Organization

WHO’s work on disability equity in health systems

i

Premature death Poorer health

Over 1.3 billionjpeaple have up to 20 years earlier more than double the risk for
i certain health conditions

a disability'worldwide.
This is 1in 6 pegplelit

MANR

Day-to-day functioning

Persons with disabilities have reduced healthcare coverage

Health facilities and transportation ]y et T — P S T
significantly hindering functioning diabetes control HPV screening children
up o 45% upto33% up to 14%

11

[1] Coverage for persons with disabilities B Coverage far persons without disabilities




Untangling rehabilitation & disability o gt

Rehabilitation agenda

What is it?
A health service for people with various
health conditions

Focus
¢ Specific interventions that optimize
functioning

Target

* For everyone experiencing functioning
limitations from any cause (injury,
disease, birth defect, aging)

Disability agenda

What is it?
Ensuring a particular population (people

with disabilities) have equity in access to
health.

Focus
¢ Inclusion & accessibility
* Removing barriers to all health services

Target
* Specifically for people with disabilities

A child with birth defects or with sequelae of polio may benefit from both rehabilitation services AND inclusive healthcare
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tf@ World Health

WHO Video on advancing health for persons with disabilities CF 2 Organization
https://www.youtube.com/watch?v=7guC1D11q2g&t=1s



Creating a disability inclusive health sector

Transforming health systems to
become more disability inclusive

@z

Global report on health equi
for persons with disabilities

Disability Inclusion Guide for Action
Practical guide to support Ministries of Health to
advance health equity for persons with disabilities

Political commitment, leadership,
and governance

1

2

3

5

6

7

8

9

Prioritize health equity for persons with
disabilities

Establish a human rights-based approach
to health

Assume a stewardship role for disability
inclusion in the health sector

Make international cooperation more
effective by increasing funding to address
health inequities for persons with disabilities

Integrate disability inclusion in national
health strategies, including preparedness
and response plans for health emergencies

Set actions that are specific to the health
sector in national disability strategies or
plans

Establish a committee or a focal point the
Ministry of Health for disability inclusion
Integrate disability inclusion in the
accountability mechanisms of the health
sector

Create disability networks, partnerships
and alliances

10 Ensure the existing mechanisms for

social protection support the diverse
health needs of persons with disabilities

Heaith equity for
persons with disabilities

Guidofor action

actions to achieve health equity
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World Health
Organization

10 strategic entry points of the health

system

1
2
3
4
5
6
7
8
9
1

for persons with disabilities

Health financing

11 Adopt progressive universalism as
a core principle, and as a driver of
health financing, putting persons with
disabilities at the centre

12 Consider health services for specific
impairments and health conditions in
packages of care for universal health
coverage

13 Include into health-care budgets the
costs of making facilities and services
accessible

Engagement of stakeholders and
private sector providers

14 Engage persons with disabilities and
their representative organizations in
health sector processes

15 Include gender-sensitive actions that
target persons with disabilities in the
strategies to empower people in their
communities

16 Engage the providers of informal
support for persons with disabilities

17 Engage persons with disabilities in
research and including them in the
health research workforce

18 Request that providers in the private

sector support the delivery of disability-

inclusive health services

Models of care

19 Enable the provision of integrated
people-centred care that is accessible
and close to where people live

20 Ensure universal access to assistive
products

21 Invest more finances in support persons,
interpreters, and assistants to meet the
health needs of persons with disabilities

22 Consider the full spectrum of health
services along a continuum of care for
persons with disabilities

23 Strengthen models of care for children
with disabilities

24 Promote deinstitutionalization

Health and care workforce

25 Develop competencies for disability
inclusion in the education of all health
and care workers

N
a

Provide training in disability inclusion for
all health service providers

N
N

Ensure the availability of a skilled health
and care workforce

N
]

Include persons with disabilities in the
health and care workforce

29 Train all non-medical staff working
in the health sector on issues related
to accessibility and respectful
communication

w
s

Guarantee free and informed consent
for persons with disabilities

Physical infrastructure

31 Incorporate a universal design-based
approach to the development or
refurbishment of health facilities and
services

Health financing

. Models of care

Health and care workforce
Physical infrastructure

Digital technologies for health

. Monitoring and evaluation

0. Health policy and systems research

32 Provide appropriate reasonable
accommodation for persons with
disabilities

Digital technologies for health

33 Adopt a systems-approach to the digital
delivery of health services with health
equity as a key principle

34 Adopt international standards for
accessibility of digital health technologies

Quality of care

35 Integrate the specific needs and
priorities of persons with disabilities into
existing health safety protocols

36 Ensure disability-inclusive feedback
mechanisms for quality of health
services

37 Consider the specific needs of persons
with disabilities in systems to monitor
care pathways

Monitoring and evaluation

38 Create a monitoring and evaluation plan
for disability inclusion

39 Integrate indicators for disability inclusion
into the monitoring and evaluation
frameworks of country health systems

Health policy and systems research

40 Develop a national health policy and
systems research agenda on disability

WHO/UCN/NCD/SDR/2022.02

© World Health Organization 2022

Some rights reserved. This work is available under the
SA 3.0 IGO licence. For more details, refer
to https://www.who.int/health-topics/

ity

(735N World Health
(%Y Organization

WLS

Systems for improving the quality of care
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. Political commitment, leadership and governance

Engagement of communities and other stakeholders

World Health
Organization
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mplementation of the Guide for Action © sightsavers

9 Montenegro

: Nepal
Senegalo 9 Mk . 9

Cote d'Ivoire § © Nigeria © Ethiopia
Kenya

oTanzania

) cambodia
9 Malaysia

© Indonesia

/

Other WHO initiatives

1. WHO-ITU Global standard for
accessible telehealth services +
implementation toolkit

..................

2. WHO considerations for
accessibility of diagnostic tests,
medicines, and medical
products

3. Global competency standards on disability inclusion for

health workers (in development)

V@v World Health
\‘L\;V Organization




WHO resources Disability Inclusion g, .. .
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Goal: Ensuring people with disabilities are healthy.

Objective 1: All persons with disabilities receive
quality health services on an equal basis with others

Objective 2: Promote the health and well-being of
persons with disabilities

Objective 3: All health policies and programming, as
well as resilience building and recovery plans during
public health emergencies, are disability-inclusive

Objective 4: Build an evidence base on disability and
health

/

/5213 \ \
Case studies from guide (@) Yora Health

1. Accessible health services:
Azerbaijan’s Sign Language
Interpretation Service was
developed by the State Medical
Social Expertise and
Rehabilitation Agency to
support independent access to
health services. It provides real-
time, remote sign language
interpretation through digital
platforms, ensuring individuals
can communicate directly
service providers without
relying on family.
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. g" \:\;} World Health
2. Health promotion: Ireland’s Breast Health and S22 Organization

Education Awareness Programme delivers club-based
workshops with easy-read materials, tactile breast
models and an app to support regular breast self-checks
among Special Olympics athletes with intellectual
disabilities.

74

World Health
¥/ Organization
3. Emergencies: Spain’s Plan of Measures against Social

and Personal Vulnerability includes specialized civil

protection training so emergency responders can apply

disability-inclusive procedures and accessible

communication in crisis situations.
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4. Data: The United Kingdom’s KIND Research Group
employs researchers with intellectual disabilities to
co-produce studies and tools such as the Victoria and
Stuart end-of-life toolkit, generating evidence to improve
inclusive palliative care practice.

7S

;A World Health

1. Disability inclusive physical activity guidelines (@) Yora Heaith
2. Access audit of health centre in Ukraine T

WHO GUIDELINES ON
PHYSICAL ACTIVITY AND
SEDENTARY BEHAVIOUR

i
mwna,..u“"“““wmmmm'"“"‘?-mw-

last steps, According to Principle 4.
rm.‘,,,E”:""'ﬂwu.s have contrasting colocr Information; the first ang

el paking ke promote ccesisy,
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DISABILITY-INCLUSIVE (@) ord heatt
HEALTH SERVICES TOOLKIT

A Resource for Health Facilities in the Western Pacific Region

WHO Global Network on disability health equity

Convene stakeholders
1 under acommon

understanding and
narrative

2 Conduct evidence-based
advocacy

Enhance dialogue,
3 knowledge sharing, and
connections

-11 -
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Key questions to reflect for Korea?

b\
g@ World Health
%V Organization

@ Sightsavers

Does your country have the necessary data to track
health gaps for persons with disabilities?

What key health programmes in your country
need to be more disability inclusive?

Which of the tools from today grabbed your attention?

How could your OPD work with the Ministry of health
to put focus on needs of persons with disabilities?

Y g M
\‘\‘/ff/

77 World Health
\S3%¥ Organization

Thank you!

HAFRILICH!

Shirin Kiani
kianis@who.int

-12 -
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R
[ ]

"Independent Living does not mean that we want to do everything by ourselves and do not
need anybody or that we want to live in isolation. Independent Living means that we

demand the same choices and control in our everyday lives that our non-disabled brothers
and sisters, neighbors and friends take for granted.”

o “XILMHO|E L2|7} BE HS EX{A LD, 70 ERE T o, 1
IBHCHE 5£0] OfL|CE HIZHOIY! HRIX}DY, 0|2 T AT S0| P& TrotsA| Xt7| atof M
MAS 2D Qs At OHZIXIZ, Q2|5 YMMBN SYS RS QP Folctr

<& 23> Ratzka, A. D. (1992). Independent Living: A definition. In Tools for Power. Stockholm: Independent Living
Institute.

page 14

=21 -



THeree!

Jrojay

L]

A

o

Bl

o iAY|: 2|2} Fole| o|FFE tHS

M of &7 mtetx|of
EII

<+
Al
=)
ar

©l @l

Ko

or K

Wl

00

Sofl w2t ct

o JHQIE &0 mpoto| O MIHsHoF & Ct

R0
K0 OF

page 15

THeree!

Zpojay
A -

LX)

ta|. MAHH, HHH Zoye| of
i

rl
=

o UZo| §X|, BE2 X =2}

7ls *&

QI

.
ot

o HXJ7| A 2&r7|7| S8 BCHE &

B F7et &3 (2™ XtH)

160
ojn

Ak
=

ojn

Mol AStE &
Zot H

b

o ToHQIo] X|HALZ| tolM X

o
Kir
N
i
o
ol
u
3
i
Mo X0
= K
£l of
T ™
X K
ol RM

|
=

| HZak FAHX|
FTHE2R AL

o

Z7|7| x|
H
ERO)|

El
0|E

of gtz e
A

Jo 1o

=13
=
b 2tZ49| 7§ M (barrier-free)d}

b
b
e

H

2l

B =5 S3H (AM=IH XHE)

oj

A, X7 2F A2 ES

b5
S

o XHE gle At

o

o 2

3

ZZHO| X} AL

page 16

- 22 -



S It

K-

Teee!
E8n ojay
B B it

Tk

Ko wr X0 zm
N RTOK R
z Bl
ooy w
K OO O R K
u_woooo

|

1w

o3

N
- R0 %

W oor g0 of
KHr KF = I &1
N o o o= DM
o KK o
of X < Kr
K U w0 N X0
<
3 ® e e e

SEH 2 74

X G A=

page 18

=23 -



- e
LLHIE“

En...

EX

1 A S22 BEF

uj

=1
=

o

7i'golLt E83t7|= A

o TAIXIS| Fofet oA

e

jo0

Mg — A

.

HE S0l ¥=s| 7¥slof

ol
ujo
G

SO0IM

. AMH| 2 A

=13
=

ol Z=0foF

K
<

od

o MNIxtel 2%, 7t% S2l ti2] 2ol ot AXIE =3 S ot 5t 2% (supported

decision making). 7}

Klo

e

L] ZICHE el Al Ztol

C
ok

al i
o

CER

e O|Z RISiM= SALXEZL OS] €1, S2

o ALK} oJALEE el E At

page 19

el
Lojay

K
<

Ki

X2t FAXLe] &8 A% (governance)

al
o

ol A A
[H & XIH =E oM ARt CES| FHolet oA EF. M =2t MA =t

k=]
2|

o 719! MH|A 7|

CEECT

X
H

Xtof| A =2 X}/ = " X} (facilitator/coordinator) 2. Ef =2t H& HA

al
o

b

Z7t2| He
=7F 7Hlel B%4o| otL|2t CrstA|

1 oA

xlC
H -

P
=

o H

1ol
ild

=
K0

3 1}
o SHARE OJAb Hheo| |3}

H N, Xy

o| X FZO|M STALK} FHO{Qt oA EF M =3}

ol
=

£

| Moot n Ko
FI0ll Cgt 20| 28, (o) X|HxHE 7|2

=
=0

x| 2lo] 282. &8 NSt

X

k

ek
=]

page 20

24 -



- e
LLHIE“

En...

EX

2 SSHI2 -8

ke

jo0

REol M2 BB

=5, ot}

ol Mol 2AY dd

=
=]

E chx|

2
=,

|HCH A, 2HSX

orl

N x-1
I

25}LY,

=l
=

, community workers)0|

(0ll: supporters

ol

HoF

e
]

FO 2 AjSH

=1 =1
<R

o A XHUME 7|2

US71'9| At

page 21

Hegel
Loj2y

ERD
2o

3 E2 27 (Needs)0| 7| X3t MH|AQ] 14 X

B EHSR0AM2 of

o= MH|A, Al

= =
g 7|8

f (needs)

=l
o =

o MH|A X3 ol 'THA B

A-ME s A2 222N
MABAZIS A/ B H DA

/8
o BEHAIY)

(BZAX| 279
(HE/e

Self/community care

Al

MH|A

page 22

- 25 -



m XA
n k| EH
R . 26
ngz
: S
- - _//.
S AZ o
: iy
. 1
1
mEE
: !
: A
R 0
nxEd
: N\
. AY
Y
nE
=7|E} - T
0-194) 203394
<AtZ> HASKE Hojel S5 g 20224 128 31 7|&E
PN |
4Zar HE el
FoHla} HFgol10) By RS RHEE: 20219
O ZIOHOIIH HIZORIO) | & FHOHRITH HIZIOHRIO] 127FK BlaEs QEE
Bezstoum ||
o =ojel suTofe!
1,78l 34 6%p)
188

et BB

. 6.1

0o
WY F=E !é!il II’I HEEE oW YA Wy [yue el B aEe

B AR Y8 o e dyug

90534

Bog  azaw gq P

* EOHR! S BIZONE! IS 2mE REXF + ARE0 (AT

Foi1t HPFgoHRI0] TR Ji4= Hlad: 2021

(o mojern HIZOHQIO| BrAESt JH4 HIR

@ % 2,28 aXofol WD k347
#2418 520 wu|EOfQl: W o 2470
00

¥4 197, 11.1 1’-5

'l
308 3gEl  4se  s7e

L“L ,,!_ Q. DQ,,Q@

tLl 107014

00 -

* EOND W HIBR! MBTIE: 2T X « ARSI AT

- 26 -

804 0/

E(L7911;

page 23

Foyelu} HEgoolo) X|oj $ig APEES,: 20214

© 04! X HRSOHDIO AIDH BIE ORITESH
(B9 %)
- 7.280
(11.8%p)
™ 137 2.6l

AoAuEE ‘ BBy

FuobE A wig 20214

© Z0HOIN} HIZIOHLID) BN et sigt
(S8 %) Il
g = u|Zogel

<AtE2> BAEX| S %E'XH§*°J(2024) 2024'F FHOHQl HZ
BUHSA HHAA X2, 2024.2.29
page 24



- 2
m AP 870 Dot
o &2 UM 27 mietS 57| I = HIAIZH E717F ER
- S0f giojo|x] 21 TAIR| QA £7| YIS AR WES0| TR
. ROIZ B oD MR
. SRS OD MeTh 5
- O] WEESO| ARt FHI Y B
o ZHZ/MEN /2 AN EML ChYet HE =7
- JtEEet A5
R
- X% B, 015 £7, T X0l Xl ME) 5 Tpet
o ZIEZ FHEE TSI ZA510] 7HQUE MH[A HA|
- TIARL BN 87 7|8 . CREtE|E me
- XN =7 - XISH AL
v O] TTh IE S 7hsoHA| U= A0| FMH apx|

page 25

04 E& MH|22| Hill 858

B 7|EQ BAUCB/AS|EX] 5K & HFO0| UF RS

= O (=] 3 - H iL
=& HA2l 52 AlEo B7|= LAQ| el=e} /0] Hr=EICt
SI=EE O .
ESEE2 QL 0% NHIARC ST 7Y
e R Hol= = A b | o C St A Ol Xl LIo
o ST M1 glols & MH|22| Y J|ES HEY 5 23, FojUofAH =O| %2
EEHO oL u] S
=52 gL 2g
e s | e s |
<23 HA 2H H|1B(2022)> - <BBMEISXIAL022)>
35,000 : : . :
: : . " < ik,
80 o MERH ‘ _ 'xu:muagg) X e
) 30,000 . - - ; . . ¥
70 :
61.1
60 55.1] 25,000 8 5 8 5 X i . R - .
50 a5 50,000 : <AtE> BhRALS|E 3 gi% AB| 2R A A
39.8 g . : .
40 : T)i°| *I“Oﬂ/d e L% =onM 52 X
15,000 : t . .
30 26.5 278 . 24.9) 200 == R
-91.1
18.5)
20 10,000 -
95 .
oo - I I 5,000 - : : : :
0 -I . l "360% T pew | 184%
83  o@  wr o =g maa KD 0 0% ol _aeﬁéﬁs 100% R BLE% 50T 0%
Y sf R L ¥ *
n3BBAIZ wIFBY T &%% A ™ 5...?‘?%5..?*%..'__&'_”?
b ] ots Fojol | A |zl | zefgishu | X|oXpE | Appi=Xl | - ofzlojd A
oA
<Xt&> OECD health data explorer(25.6.9 &%) R 6509) 7232 1704) . . . 624) 26(55) 115(04) 304(0.5)
Z) oot ] isti i
T) . H'_ = 20204 AX)-E Fstat!Stlcs of medical care TIXEHI(21=h 887(4.4) 979(16.0) 675(17.0) - 33(236) - 154(61.6) 35U73.7) | - 5686(18.4) | - 8,765(14.0)
institution & hospltal utilization 2020) o 7+ 19271(95:3) | 5082(829) | 3,288(826) | 408(100) | 107(76.4) 6(100) 90(36.0) 90(208) | 25122(812) | 53,473(85.5)
A 20,226(100) 6,133(100) 3,980(100) 408(100) 140(100) 6(100) 250(100) 476(100) 30,923(100) 62,542(100)
page 26

- 27 -



THeree!
L HIE"
or All Foundtion

-
BB i

L]

o &
Al =
H0O o g
= Ko ar
R DK
m_.ww__._u
: K
oo
M___._/_.
— 0 1
o -
B s
ou o
K O O
~ KR
...m?o_
KRror
Rl
W o zo
= <l 1o
m I N
35
T
xl._____oua
_Vo____H_T
& o g
R -
60 RI T
Mo Ko mr ©
H0 o o o

A7t 2

I'o

100

ok

<0

j00

o 7} %|

oo

B APZ|AHCHEH|

olo
o3
<k
- W
K S
o K
S Al
of M
g <t
oln
How oy
] OROAr
o KO %0
Mo ol =o
-
od DN o
R B
o ™ ~
N H T
ol Mo ol
e o o

page 27

te mix)

ic-priva

(publ

oF
&
d
. ._d__l_l, ,,,,,,,,,
NE
1
O AI.—... ,,,,,,,,,,,,,,,,,,,
T
19z
<Ml o
oF
Ho

ofru

=3

i

page 28

- 28 -



mr

od

HO
1N

d

o SEAH20|Z

page 29

joI

® X|XiH|

2040

2030

2026

t

oA
TT =
XIxEH|

L3l
xIxHA|

page 30

-29 -



- 30 -

Wesnim

Care for Al Foundation

A7 74 |- |- HtH
1. II | |_|' —|x QL =
S dea | saw
Q17 (2HH, 2026) 29.2
=4
H 7 (kn',2024) 86.9 533.8 688.3
2 A AE1 =2 els =2l N =R
Of| Aol (A 3, 2024) 8,548 17,285 7,036
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